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[ remember becoming ascuicly aware of our
imporance as swe mel with governisent officials at the

]'u.i|'l|.'i
government appointed officials, but we wene also the
focus of local media. Througlout the toar, we were
formally peceived by several government agencios,

was the subject of econoimic development in Taiwan.

And the food. Oh, the food! We wined and we dined
at the best restaurans that Taswan had o offer. For msoest
af us, we conawder the delicacies that we enjoved as our
generation’s  soul pleasam  reminder  that
Taiwan will alvays b a home away from home. The
greatest aspect of Taiwanese food g that it bridges all
generational and cultural gaps. There was always an air
al excitersent in discovering new culinary delights and,
a3 a group, parents and children eagerly anticipated
course offerings. by dining experences on the Tabwan
tour always resulted in a lesson on culiure and history,
Whether it was the topic of family history or
dizeovering the origins of timeless iraditions, meals
were always the perfect setting o share stories and learn
from sach other, The food is definitely an aspect of the
irig that [ will never forget!

food—a

Cwversoas Compatriot Affhirs Commssien (OCAC) in
Mot |.l|'|]:-' did we have the attention of

imclisding the BMayor of Taichung, where our association

For me, though, the highlight of the tnp went bevond
o exeiting, thnerary, The most smportant aspect of the
tripp wies the semse of commuomty and camaradene |
expernced within our assocwtin, This, 1 me, was the
st mfluential leswon that [ leamed on the tp, 1 wall
think back fondly om all the storyvielling, the faux
matchrmakang, and the countless wasts at dinner thar |
shared wath the THMANA. [ am smiling right now as |
wrile this, | know that 1 will alwavs relish these
memones With forst and second generation members
alike, I finally vnderstand the importance amd the

strength of & commumnity,

I am andebied o the assomaion and s esteemed
bosard members for investing so much tme, effort, and
money 0 help me learm such valuable hife lessons,
THMAMA has dome a fruly remarkable job of creating a
guality community of hoteliers and ats continued elfor
ey mnvalve the secomd generation 15 comrmendable, The
concepd of the vouth tour, from ats imeeplion w0 this
vear’s Iour, really demomsiraies the foresight of
THE AN A HTiI'lL!iIIE I|1|_zu|1|ur et seaond E\.‘III.'1II'|i|.I1I
only serves fo sirengthen the bord of the community

and secures the fishre success of the association




Taiwan Memoir

By Tim Liao

] am not one for flowery longuage, so Ul cut 1o the
chase with this artiele, This was my first top with

THMAMA. Thot, added 1o the faet thot 1 didn’t know

this nz=ooiation existed umtil o coupls months ago,
mennt | had no wden whaot Lo expect

Iwve ootuslly Ived in Toiwon for my last five
pre-umversity years, attendmg an Ameneon school
Although [ thought [ knew this country well, this inp
has opened my eves io different focets of lfe there that |
otherwise would have never knowan,

[he mp wos Olled with many meetings with
government officials, Through observang, | leamed the
eourtesies omd mannerisms regquired o portigipote in
such meeimgs, There seemed o be o lof of red fope ond
unmcessary speeches and gestures. However, | realed
this 1= all necessary to gt business done
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[t wasn't all work ond oo play etther. [ apprecimied the
towrizty aotivities oo They were o pood bme to el
omly see the sights in Tavwan but 10 olso get o know the
others on the tip, Mot all the voung peeple on the inp
were From the hospitality industry, But we all shared the
same bove of Tawan amd the seme inferest In seeing
lwwan grosy m the mbernatonsl commumty
re-mel o Jong-lost elementory school friemd!

| even

In shor, theugh the mp was tmng ond jam-pocked
full of travelmg and activities, 1t was on amazng wip
that 1 wall never forget

Il dimners were oliogether o different story that stll
shared the some goal of the meeings = getting things
dhome and mamtainmg guen=x1 {socinl networking), They
were a1 Lot more relaxed than the mestings of course, and
| suw that everybody 15 human; evervbody wants to
have o good fime and see each other bove o good time
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By Yivian Chen

Al’n:i a long light from Los Angeles, 1 finally anrved
in Taipei, Taiwan, I was my second tume back o
Taiwan i about 16 vears sinee 've moved 1o the
Diited States. The lagt time [ was in Toiwan was in
2005, after high school gradustion. The minoie ]
gtopped off the plane i Taiwan, the zame thought
always came to mind: the bumidity. 10 going o be a
sweaty weak.

[ arrived two days before the official group stan date
and stayed with Anita at The Regent Hotel in Taipei. Tt
was a good short period of time for relaxation before
the tight schedules and eclectic group of people come
pouring in. | gol see my cousin, visil some family
friends, and pey a briel visit o my grandmother’s place.

by mitial impression of the trp was the lack of
organization and sloppy coordination in followimg the
i1'i|||.':r.ur_l. tare. Cin the first offical -:1:|:|.' of the tour, the
bsas dhd not leave '|':|.i]'.\_'i fior '|'.u|1:.'||.'|11 umiil aboad 300
minetes behind the scheduled time because some people
were late o meet at the lobby, It was an exira 30
rmnttes That could have been spent tounng a hotel or
|:|n|.':|.'ri11E a h'|'|l|.'L"|:|1. |"|1r[ur|:|1|.-|.1.'. | &m ey |._:|.'||.| that this
i1|:|E:n::-'.'n_'|] |TI.':II:IL":II|:I.I:!-IL"'GI:|.' I'|:|r|.||.|.|:|_|'||.|uI the rest of the lr'i||.
I'd like w pode that different culiures approach the
coneepl of punctsality differently. While tme 15 mones
in the ULS. and 1 leamed my lessom the very hand way
half-assimg on an assignament and then showing up tardy
ey el at Cormell, 1 learmed that in some aultures 11 i
comnsidered E:-'r|.||:||.- Ly arrive Lo @vents on L (_i.l.".
weddings i Toowan), [ leamed thai o terms of
pursciuality, Taiwanese people are almoest abways a linde
late {even Tarwamese-Aomencans), and ["ve leamed 1o
accepd that, Here are tbwo interesting anecdotes on the
culiural differences m busimess E:-:r:n_'lil.'n_'x i1 The
|1i9_;;_|_-\_'xl clash of culiure = when the Brazihans meet the
Crermans for a negobation deal, (21 The last me trains
were on time in [taly was when the Germans ran the
oty

|"‘|.u:||;|u.:.1|i1:..' agiche. [ was very i:rlisn_'xm.'ll 1:-.1.' the meh
the  lugh

a'll.'l:I1I1'I1'II.l:h:|.i.'I|il!!l11!ﬂ III.LI.TiI'u._l: |]I.i!'i '|Eii:l S I IIiI"aI." I.L'iI:I'I1I.'I.|. 1|:Iil|

itimerary  and guality  of  lodging
it was the first tnp for mamy of s m the vouth group,
the coordimators really went out of therr way to show us
the country of Tavwan they so dearly love, For example,
omn the first mght, we were all treated 1o dinner at the
[mous f'}:i|1r'|'.u:i-]"|1|1|:1,_ T ju.'il:l. slearned Lh|r|1|1li113%

T.|1.ﬂ|.‘ll." L% il.” Crave t.l.lr TTRITE

“\




Cine will mever go hungry an Taiwan, There i3 food
available around the clock and 7-Elevens in almost
every sineef comer. Slaving al The Regent Taipei was an
amazing experience which 1 will not forget. It is
henelicial eapecially to s of us i the hoetel business,
[ admire their services, amenitics, and acoommodations.
Another mberesting fact 1 leamed about this hotel s tha
ils location greatly generates revenues for the property
outside of hotel rooms. Tts amenities became a hotspot
for locals 1o meet and have a drink. The lobbs, the
eataurants, the |.-::-IJ|:|!J.-|.':1. aid the apas miade auesis amd
locals repeat customers. There was something lor
evervone. Coming from a business and real estate
hackaround, [ adimire this hotel's strategie location and
b it ook advantage of the structure to develop
facilitbes that generate exira operating revemse, [t was
perhaps oy moat favorable hotel to stay during the trip

My porsensal favorite activities of the trip wene
iouring Palais de Chine in Taipei, touring Holiday 1nn
Express Taichung, tounng bulan Botel in Taichung,
visdting Sun Moon Lake & Boat Fide, and towring Flear
de Chine. Smce | was involved in the renovation project
aof one of my hotel properies, being able to see the
degign concept and structure of each of these mentioned
properties allowed me o compare and contrast the
difference between haodel development approaches and
hstel eperating appiroaches in branded and non-branded
stels in Taiwan and in the United States. [ notieed that
Taiwan has become a very service-orented econoimy,
eapecially in the whan arcas and in botels & popular
tourist destinations. Their service culture i3 adopbed
from the Japaneso, whose custoimer service practices
and product’packaging designs are the top in Asia, and
highly reputable globally. This courleous atbention 1o
customers 15 a practice fromn which we could leam here
in the 1A where we tend 1o focus mofe on effickency
and eost-effective approsches to problem-selving and
customer relations
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Hefore the tnp, 1 mteally set up a blog 1o specifically
docoment each doy's setrvities. 1 would write about the
dav esch mght after 1 get back to the hotel room, so that
the dey’s experiences ond memories would be
documented and not fade pway with tme,

However, due to the vast amount of good ome ve
hod and the numercus frendly and interesting new
friends ["ve met throughout the top, [ was net oble o
keep up with the mghtly blegging. That was hew much
fun 've had m Tarwan! (1 wes able to meke one post en
the first might. If vou are miterested in resding about my
first doy, plexse visit
hitipeYihmesotarwomiour. blogspot.com

By the lost doy, we were oll tired smd happy.
Evervene come hock with pew fmends. Alse, everyone
had the chanee 1o beeome more fomabier with ther
family roots We experienced the warm hespatality of
the Tarwnmes: people omd got in touch with the Jond
from where our famihes come, [ hope that the people of
[miwan will not lose their fendliness and wanmth o=
the country becomes more miernationalized. These ore
iroats thot differentiate the Tmwanese people from the
rest of Asio, and for that [ am proud when [ sy that |
am Tarwonese, | want 1o thonk the Tarwon Hotel hModel
Assocmtion of Monh Ameren (THMANAY for o
wonderful expenence, It hos been a grateful sppertunity
for the second generation to meet each other and form
new commeehions. Who knows? Some of us have been
inspired o make grand plons to improve and expond our
hotel busmesses in the United States and soross the
Pocific. We anz ot the positon of bemg part of the best
of both worlds. We have the obligation of taking the
advontage of the chonees gven to us and move to o
higher level, Mamy sdeas sre brewing... Thank vou all
for on ineredible journey

=
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Taiwan Memoir

By Shanda L Gorden

Ur-::u:u landing at the Tao Yuan [ntermatiomsal aipor |
had e idea what o expect. From what 1 was told, |
kmew it would be an educational expedition. 1 frankly
ad no intention of making friends as [ was oot sue if
wonld ke sccepted by the vouth in the growp or if the
potential “friendships” made would extend bevond the
duration of the trip. 1 was, owever, looking forward 1o
expanding my koowledge and trving owt all of the
delectable anacks that [ had hesrd 2o much about. What
[ gaimed from this trip touly exceeded my expectations. 1
owred and was educated on some amazng properiies,
met endearing individuals and leam a fiow things about
myyself that [ mdght nod have otherwise had it nod been
for this trip. Each day was uniquely memaorable,

Wi bepgan this trip with a tour al the Holiday lnn
Expresa im Tao Yuan, The rooms were coxy and
wileoming. | found the bathrooms inferesting a3 the
bathroom deor doubled as & bathroom door and o
shower door, Later that day 1 was able o experience
some woll anticipated snacking. We ate at Din Tai Fong,
which was conveniently swrounded by  muliiple
Taiwan-based zmall boutique style shaps which sold a
variety of cookies, chocolates and more. What a great
wiy to end the day. By this point, everyone was getting
i know each other and there a developing sense of
family among the group or at least o me tere was.
Later that evening | went with Alice and Uncle Steplen
b wisit Alice’s prandmother and family. 1 enjoyved this.

e

Dy two of adventura Tarvwan we touwred one of the
mosd remarkable hotels that 1 have ever visned. We
toured the Palas de Chine, Taiwan is known for mangy
lscinating stories and folklore so it was inlerestimg 1o
leamm that despite the portraval of neh hastory a the
Palas de Chine, it was in fact nedhing more than a
product of ome wildly magmative  man—aAn-Ping
1.1'||:1|1]._|:. He ereated a SLOTY, 4 '|1i:-=1|.|r.l. o each [ruperty,
e Palais de Chime was unigue 1 say the least. Dinmer
that evening was at Plum Restauzant, This was the same
evening that the members of our able “Hsted”™ Jmmy,
s domeer also marked the mement on the inp where
the Bonding that was subtly takmg place between the
youlh was cutward and obvious, Even on o small ouling
after dimmer 10 the r'."|:|'r|.||n.'|:. we continued to ake care

ol ome arsl |'-ur m anleresl I:II_\‘i_.I. iI1Il\.|. el I'i:ll1.ill II (SR L S

Ihe second most memorable property of the tp was
omee that we visited om day three, Lucky for us, John fel
like extending some of the hospialiy he had
experwnced of the hotels from the first two days Iy
seeing some guests off at the Mulan Metel in Tai
Chung. This motel had beautifully thermed rooms and
for reasomably poced hourly tates 10 seemed ke o great
hemevmoon location or even a romantic getaway. Later
in the evening we decided 1o finally make our way 1o
the mght market. Even om a full stomach, it was difficult
fer parss up the opportumity o iy the snacks and tasty
treats that Tapwan 15 famous fon Among these was ane
itern that | had previously made quite an effor o avoid
dhise 1o the rancid smell. 1T am sgure yvow all kwow what |
arm :n.'fq_'rri:u.g_ I.-::-—::IirlL:n.' tofia, The amnell of “the hest™
stinky fofu resembles, of lepst to me, the smell of the
worsh public squatting toilets m Ching and that smell i=
repulsive. Since [ was bemg open o new expenences
and wdeas, [ could no longer avoid at least samplg the

dhreadind Hl‘il:lll-.:n' tofin, | was '|'|||_':|:-:|.1:|I|:u mr|'|rie-:-u-:|. iy

52 ~




discover that stinky tofu did not taste of fecal matber,
buat wvas rather tasty, The after taste, unfomunately, was
like the smell and 1 was thankful | had packed plenty of
minty -fresh guim

Dy fowr the weather was glocoy and we werne
leaded o Sun BMoon Lake. [ had beard of the Famed
location and was elated that we would be able o visit it
Sadly, upon arrival at Sun Moeon Lake the sweather had
st changed and we were unable to expericnce the
Lake's beauty in iis entirety. In the evening we toured
and checked mbo Fleur de Chine. Fleur de Chine similar
ter the Palais de Chine in regands the idealogy behind it
Ise theme was entively diffesent. [ wanted to add that 1
am grateful that we were able to stay later than
previously anticipated—Thank vou Uncle Hemman For
allowing us a few exira howrs of slesp
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(e last hotel we would 10w was on d,}:.' Trve ol onr
[wwan tour. This wos the Crowne Plozn Hetel m Koo
Shong That might o bost nde on the Kse Shong Love
River ond a K1Y farewell party bod been planned. |The
KTV farewell party wos planned by dhe first generation
for the vouh which | thought was an ineredibly
thoughtful gestare, The theme songs Ffor that eveming
bouneed between o Jay Chou song that | canned
remember the name for ond Disney’s A Whole New
World. It bod definitely been hke a whele new world in
[wan and s cheesy as 1 sounds | do feel Forever
chonged because of this np

I would not have changed ome thing about thas thp,
with the exception of the fact thai the scheduled
tmnerary was almost pointless beonose we were almaos)
alwoys unmimg late. | apprecite the fexibality and that
mest evervone was lax and comfertable wath how
everything tumed out despite not follewimg o ngorous
sohedule, | am thankful [ was grven this opportumity and
dhid mol pass 1t up, [ hope that the friendships gamed on
the tnp contmue on for vears to come so that we aun
contime 10 grow and leamn from each other in life, ond
husiness




=
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Root Finding Trip

Journey Designed For the Youth Group to Visit Taiwan

By Mel-fen Chen

Aﬁur a thoughtful amangement and a therough
plarmmg of Henman Lin, the 6th Charman of Tavwan
Hotel & Motel Association of Maorth Amencan, and
Chris Chiu, the |"-:h||.11.|:|.'i|:||:|, Chairman of Tarwan Hotel &
Ml Assomation of Morth Amencan, we, members of
Taiwan Hotel & botel Assocmiwnm of North Americn,
fimally launched our mp successfully for the 3rd Youth
Ciroup to vasit our mother land from March 13 to March
1K,

The Youth CGroup armved at Taswan on March 13 and
evervbody enjoved the comfordable Taper weather,
with light wind blewing under the wanm sunshine. The
marvelows weather made Taiper  spring  scenery
charrming and Fescmatmg, The 42 group members ook
I luxury tour buses, |'|r\-:h'|'i.-:i|.'|:|. |'r]. r.l.lrlg-l"."l:u:l Tour
L'l.lrnEum_\-:_ el al Tasx-Yuan '|"|-:r|:i|.:|.:|:'.' Tnay ]':'-:]'.u'mm Iy sEarl

ASLT jI.ILl.I.'l'.H.':r'

Ohr Tirst tounng destmation was “Presadents Chaang
Residence & Da-His Floral Fammer & Agriculiure
Cemter”™ amd “Ta Shee Fl-ln:l-cu'm'ng Olages”. The vista of the
I]1.'i|:k Bj'l..!ll.'l:l |'|1r|.-5-:1. the |.|ui.-|.'[ [|-..|i] .'||;||J. u:|||'i|:r|i.||_'-d green
prairee, Mooded with fresh air, delivened meturesgue
vigww toous and i made evervone relaxed amd cheerful
Whale we wandered along Ta Shee ancient streets, the
old-fashion favors and (s splendhd art designs led us
hask 1o the i'l.ieﬂmj' and 11 also made the sceneres
impressive and memorable

After visiting the grand architecture of Shen-Ken
Hohday Inn and Shen-Fen old market streets i the
aftermoon, we checked in ot Gramd Formosa Hotel
Tu'ipui, siiusted at Chun-Shan Ber Boad, 'I':vl.i]'.l_":. Thi
dim'u_'r wWas r;l.-r'l.'l.'n:i al ;l'i;@_ Tu: F“”E RuﬁE:lurun[, lewantied
al dowwnstanrs of Tien-Mo ."il.lE,l.'l dl;'rulﬂnu_ﬂl slore Tiil‘IE

Tai Fong s well known for i1 business orented
management  and  delicwous  Tood, neluding  small
steamed  bun, steamed  dumpling and many other
delwions dishes. We were very happy 1o engov various
tasteful and :1|||.-|.'|:||J'i|J s there, After the meal, jEroup
members were free o tour the might food courts or the
slores around 101 empire bulding. The 100 bukding 1=
the landmark svmbol of Taopen, which penetrates
thouszmds feel ME-'" s the s'ln:j.. '|':|i.|'u."i glrerls, AvVeTbLg
b ldmgs and water spods are visible when people stand
i o al 1] |.'1r|E:-'in: |1ui||J'ir|Eh and the 1:-“.'rl.'-.|1-|.'||11i1|:;_1,
beawty of Taipei night scemeries are especially gorgesus
bevond the words,  All kinds brand name produsts,
featured wath inmovative designs and creative Tashions,
'|i'.'i|.|'l:. |]i:-:|1|:1:. the ecomomie e-:IrL-'nEuh_ |.|u.u1i|l. lifie amcd

|.|Il\_' L“"I |:|r|:-:'i|1| 1 ]'\ICH\.L'F I1r. : I.il i'l.'l drn

In the early mommg of March 14, we wisited the
Juen-Pm Cirand Haotel, located ot the sireel acmoss the
rear part oF the train stabion. It was our honor and
'|'|||_':|:-u.||.1: to have Mr Melson AL l'..'|1:|r|;:|__ Charmman of
Hotel Direciors, o host us throughowt the entire iour
Chairman Chang wsed to stay m U5, therefore, he
developed a solid western cultures hackground  there,
The delicate decoration and grand appearance enhances
Tl |!5-|_':|||.I_l. of Hotel and make ot attrachive. The
i:rr|Eu'|..:xxi'.'|_' flavors of Joen=Pm Grand Hotel denve from
the proficient knowledge on mingled arts and epreurean
taste skills of Chairman Chang that e eamed from
Unendal and Western worlds, Charmimg classic musie
and the elegant exotic fine arts displaved in the doing
area make delwrous French Meals m.'ru.'l:i:lll_\ Lasly amel
enl'in:.'n]:l'h.- J'u.l:n-]-:'in Cirand Hotel 15 indeed the best EJI]EI.EL'

ter have the |1|1|.'|_-,' relaxed and the muimd refreshed
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Ciroup members then visned Overseas Comgeatnots
Affairs Commissmon (OCACY at 1030 AM, Mr
L'|:|u.|:|;:|_—ﬁ|.||:||:|_ Hezai, the |']-L"EH.|I:|.' Flrmster, and L.']'Ji:'LE_ Kan,
Ihrector of the Mmd |':|-|.']:ur|:mu1:||:, of CHOAL -L'I.Il.'\i!iﬂl.l:\'
Frsstedd ws, and they  stmulated the Youwh  Group
spinimally  before epfertmned us with old  fashion
Railroad lunch box, which remonded us of the jovial
MCTTHTIES W I.':'-:E:Er:iL"I:lL'l-L'IJ with the old fashiem lunch

.I'H:l'\i

Adter lunch, a Dorem was held o OOCAC conflerence
oo Ter share works expeniences and conduct asiness
commumcation. The seminar were presaded by e
Mike |[i.|:1|:|j|:|e-:_ thix re]'.-:rl.':-'.q.':l[:l.li'nl.' of  Infermational
|[|1'|i.|.'|.:|_l. T li'rl.u.l.]'.! I.|Hl;'i'lI ]E:l_\'nl-::-l'u! Wan and b
Alfred ¥, 5. Haw, Tavwam Hodel Osvner -:_1:1.' TR ST VES
a5 the Charmman of Taiper Hotel & Motel Assocation,
and he will serve as the Chaormem of Ratiomal Hodel

Ageociation in the near Dot

After the 1'.|1u4.'1:i|1|5:_ Wi i.111:||:|r_'¢]i;.'|l.-|."|:. clrvve 1ow L'-::-l.m.:i.l
For Economie Planning and Development of Executive
Branch to visit Chairmam =50 L for sdvices regarding
our future development, Charman Lo persistently
encouraged compatrol group members o omvest al
Taiwan m the mext 10 years, the E_-:ﬂl.l.l.-n ]:L'r.ind for hestizl
mvestment af Tarwan, CRir Erig members have lofs of

ilerests n these I-:r]'.linzs.

Al the twilight tme, we visited the elegant BMu-Lan
Hotel located at Da-Fhi, Tarped. Surrounding and
bracomg by a forest, Mo-Lan Hotel 15 characterszed with
VArOLS |a:.'u1.'x o trewrs apru:alirb&l, |'|[.'.||:|E5-:. E':'n'L"I'_'.' T
iz flbed with sunshine, Ereen '|1|.'Jr||:: and siream of water
works, Staving in the Hotel, whenever customers sit
down, he down, walk alomg the trail or simply relax i
the Spa, they ane alway s acoompaned by pot plams and
wum beams, '|'u.':||.-l:r.'1[i.'r.|E |]1.TI1IJ|:‘J'I beames:, meanwhile, the
r|.'|'||_'|.'1|.'q,i ::u:l.'l'ihlj:lt u:r|.1|:'r|..ui|1 |'u.:-:r]'.|]|: u.-i.l]1. rl'iﬁi.:rl:n[ xhud.l:s
of shadows and piciures,

In the evemng, our Group invited many distingushed
puests amd friends for dinner at Mei-Ze Restaurant,
in-:,:]u..:l.'in}_: Hreator L'hi'r:ﬁ Kan, Rranch M:'I.TI:IE,EI‘
When-Teh Lan of i:]r'_'."‘nlf_'r Chairman [-A0 Lin of the
Councl For Feonomme Plannmng and Dievelopment of
Executive Branch, Mr, Alfred ¥ 5, Hsu, the Chammman
of Taipei Hotel & Motel Association, the newly elected

female Chairman and members of Taipei Hotel &
hslin] Asseninom, H-i-ll'lj-' -:th:r'['uir'u.ri Ttz ervmeers alsao

Jerinted our dimser party, every host and guest happily
enjoyed the wonderful meals and we all had a great time

Lorpetlser.

O March 15, we left Taipet in the mwaning o visil
the Touwriam Depatment ot College of Towrism at
Hzin-Chu The president of the Tourism College is the
former Minister of The Towrism Bureau and he is
dedicated to educate the yvounger genesation foq our
country. Many professional tourist guide and numerous
strong touring teams had been graduated from here
gsimce 2007, The campus i3 beantified by flourishing
Mowers and beautiful trees and well organized
buildings. Here, we talked to many students and leamed
4 quite bit touring information and fourism status aboest
Taiwan touring imdustry, We were deeply improssed by
stdents”  assiduous  attitede and  their  disciplined
manners, displayed via their eordial entertaininent and
the business plan we shared together. We were deeply
towched when the students lined up and polstely waved
their Farewell 1o usg with seal uniforms on

We then proceeded 1o Taichung City to visit the city
government office at 500 PM. Mayvor Jazon C. Hu
{Chih-chiang Hu) entertained us cordially: the mayar of
Fong-Yun City and the chief of Wo-Zu county (the close
meighbors of Taichung City) were also invited 1o
participate our business meeting:, emphasizing on laking
the extraordinary investment advantages of the location
arcund metropolitan Taichung area and benefiting from
ils pleasant weather. [n the evening, the Global Femnale
Club for Business Women (GFCBW) treated us the
dinner at Taichung Grand Japanese: Restaurant. We then
checked in at Hotel One afier meal. It was forunate for
ng o meet Mr Swanley Yen (E®B%S). the
Crodfuther of Taiwan Hotel, at the entrance of the hotel.
Unfortunately, Mr Yen was too busy o share with us
personally  abour his unique and wonderful caseer
Tistory.

In the early moming on March 16, our group lefi
Taichung o start our exciting jourmey o Sun-Moon
Lake. &g soon as we amived at Sun-Moon Lake at
msontime, we rent boats to tour the Lake. The weather
wis excallent, the sky was covered with scattered light
clouds with mild wind: and the touring boats genesated
small ripples as we surfing along the lake. It is
impressive o find owul that the muns, caused by 921
earth quake, were cleaned up and all the buildings and
temples were rebuilt back to its eriginal configurations.

Taiwan Hotel B Motel Association of North America —
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The Lalu Hotel (#5558 already recovered ils beauty
and the scenery around it i3 stll wnigue asd attractive as
before. We wiere lucky to have the masager of the Lalu
Hotel guided ws throughout the hatel and brigfed us the
special features of the sceneries around Lal.u Hodel.

The lusch was served at Lalo Hotel Restaurant,
where we had beautiful panorama wviews of the
Sun-Moon Lake, the sceneries include the afar
mountain, scattered fosests, waler streams, and the
flooaing light swrfing along the lake. The picturesque
paradizse is the dream resont palace for young people 1o
take wacation: il alse can be the best candidate for
marrage and honey moon That's why Chairman
Stephen Hsu, Chairman Herman Lin asd Darector John
Chang are eager to advide their childeen, Alice, Eathy,
Scott and Ted, who were travelling with them, io
consider planning their marviages at Sun-Moon Lake.

Afier meal, we toured around the lake vin buses.
Around the Lake, the tall siraight pise irees and vasious
exotie flowers are visible everywhere along the winding
trails and splendid landscapes; the addition of the sound
af hometown enhanced our care and love for our swest
hsamnelaind

In the evening, we checked i atl Fleuwr de Chine
Hotel, which is the only hotel that provides Matusal S8PA
in Sun-boon Lake area. Afier meal. all the members
fully enjoved the sophisticated spa and i3 entertaining
facilities. The soaking spa bath before going o bed
assuaged our exhausted bodies, caused by the busy
journey; and the soothing spa treatment also refreshed
our weary mind. The smell of the light sulfus, acquired
from the spa, lefi us an unforgetiable good memory.

In the early morning of March 17, we waisdered
along the lake wath light mist clouded the sky and
spread across the field, depicting a charming portray.
Aloemg the walking trails, the blooming Mowers released
pleasing fragrance and the early birds chirped its praise
for a promizing day; it was faniastic and delightful 1o
enoy the tranquil and serenity in this paradisze. After
cleanup, we had a healthy breakfast serving with
organic vegetables and fresh fruits.

We then lefi Sun-Moon Lake for Mational Kao-Shong
University of Hospitality and Tourizm;, and it was about

L0 PM when we amved there. National Kao-Shong
|..||1i.'|'-|.'n-:-'il:f.' il ]'|-:re-:p:il..'1]il:l. ard Tourigm iz ane of the baest
I1:-ur.i|:||:|_ -\:|1]|.|.'31.'.=: mn Tavwan and i makes xi.Ell:it"in_':ml
contrbution fo educate profesaonals for the promotion

and progress of Taiwan touring industry,

Recenly, the growth of Taiwan Hotel & hotel
[r||.'||.|x[‘r:. Tag beem aidied '|:r.l.' Frraerd mame hastels, i:ru:l.m!inf,
”nlin:h:.- |1'.|1'.|I rl.-'[.':rri-:ﬂ[: Rest Western :||:||.|. Hiultom |F|1I.-|.']$.
However, the participation of family owned meodels adds
distinet flavors o entertain tourists, These family hased
medils are characterzed with fomly onented fashaon,
design, management and fumding, they emphasize on
th uni.:luu features of g:':n_'-l.'fu'l |.i'.'i|:||:|, emvranmment or

::r.l\_'l."iil.l'i.-':-l.' 4T |."-:1n.||.||.'d.'i|:|:|.1'f.' 11:||.-.'|] :H.'f.'ll.':i

Our afternoon mission was touring around  [-Ta
Crown Plaza for iis spectacular design and ats grand
architeciures, which possess armilar eonligurtions as
we lemrmed from Las "u'-'l.'|:|,:|.x Adter maki.uE u:-'m]'.ur:isﬂ:-n, i
1% :iI:I1E!l|.'\'L'HH:i'|.L' 1 fimd ool that the mutm'iﬁl.'l_'rl[ .'1|:||:|.
lgurows [-Ta Crown Plaza |.||.|.1]'.\_'rf'|1mu". the |.||.|:|.|i1:l,'
design and scale levels of s comesponding Las Vegas

mclels

Wl toured o }-:EI1|1HiI.L11EI_ I-Fiver m the 1."..'|.'11.'in|:|, The

charming  sceneries  and  emchanting  almosphere
remminded Charmman Herman Lin of bos rommamitie love
story with his wafe vears age. Tonmight 15 our last might 1o
stay al Tapwam, evervone 15 irymmg 1o recover the
beawtifin] memories that we owned before at Tamwan, For
the voung and ficst tme Tarwan visators, they especially
aﬁm_'l.:'iulu I]'.H.: H,rl_'uil Llﬁulrlu:l:i[:r Ly l1-.|'.1_'|. .'1]|1n|:=, thear
motherland and they treasure evervihing that they

learmed and enpoved at Taiwan

O BMarch 18, before going back o US, group
mermbiers were ]'Ili!s:r' rl-u..'.L:inH_ their rich ]'H.']LI:I'I.EI_iﬂEH:_
J.||:|.|I.Jin.'|l al '|"m"|.'r'u:1 We |'.|:||:‘|. HE ] u.:ll_'!-.,iu_'l.'ll_'d aned
distinguished visitor, Ambassador Kenneth K. M, Lo (
FEEEREEY, while we were taking  breakfast,
Ambassador Kenneth K, M Luo formerly stationed ot
Hiruston and Mew York City, and he now iz i charge of
Southern Bureaw of Consulor Affairs of Mimstry of
Fl.m-_'iEn Affars, We rluc:pi'. :||'r|1rL-1:i||1|: the fnl:mhhp ancd
care that Ambassador Liao brought o us; even though
T was 1o busy 10 stay longer with s,




Inn the morning we vizited ‘Chihkan Tower' (757 EHill),
which g also koown as “RHed-topped Tower™ in
Southern Taiwan:, during our trip we had the chance io
taste the wonderlul Maver of Dan Dan Noodles at
Tainan, On our fouring buses, we enjoved members”
jovial songs, including the singing of Yian-Guan Hoa
{Terez=a Li-Chun Teng's song under bamyan inee) and
the song of Lin-Lin Chang and Lydia (when vow will be
hack?l. The Loughter sccompanied ws throwghout our
irig b owir final destination,

W arrivied at the ometoan of Chris Chiu, Founding
Chairman of owr Association, at dusk Mr Chiu, his
wile and their pelatives treated us with an abundant and
authentie Taiwanese feast before we return IS, the
meals included feld rmised chicken and many other
delicions dishes. Alfter dinner, the tourists split in two
busszs, oine goes to the airport and the other bus drives
hack s Taipei.

Thee G-daviF-night joumey to Taiwan guietly reached
o s end. We fully understand that besides the
souvenirs  we' ve packed many responsibility  and
mission inio our luggage. The subile feeling when we
toached owr homeland, the familiar sound uttered from
the hometown and the agitated nostalgin vibeating
deeply i owr hearis are the hig couses that alwavs
connest our minds w the beaniful island, whene we
were born, raised and nourished.
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Puostscript:

Tertwam Hodel & Watel Associafion af Nerth American
fas heen exfaldizhed for 6 veors in Novth Amerca amd
the Assoctation i dedicated te educate e Poungsiers
amed pheess oue mdssioer fo the sexd penerarion. This Root
Finadier Trip 15 the 3nd jonmey thai e senior group
menrhers excort e vesgrer peneration I Toiwar for
their homeland herdage edueation.

To poss e fote! herffage and assets te fhe voung
geveration, # demands wol only the possession of
professional knowledge, the ocoumnlation of feaeeial
reseirces aend the acepisitioe of reloted facilities: it alse
reqpueires e love for the fromeland ovnd (e recogniifon
af ity enlire. Root Finding, voot noveisiieg and ot
exmRsion 5 fe righ waw to sendve. T iy g leng rooad
Jor us fo paresue our goad oend oclieve one farget,
However the vounger genermiion al we ave fosfering
iy feenuessd with felenty tiel owe need o E.TFEJHE (RIF
suecess. It s feasible o wtilize the frerent advoariiages
u,lr thie _LT.I.':J'.I':. J'.lr\-r.'!r.ldf.lrlu their fw:guu:gr.: shills,
professional praciices, business discipiines; ond the
acennilated  arvvers r.:,l" the  semiors, sncl s e
fracliiioneal ethics, moralite amd fvegrine to foster the
aeniepare mamagenent sodel amd principles for Taiwan
Hatel & Matel Association af Nartl Aserica.

Mt is impericd o fende e Vontirer generalion wisit
Teriwom fregrenily o beeathe Bomeloned air and Forch
the fomd there. Thad iz owr dedicaied endeavor fo
accontpdik oaer sl goals,

We lenve been consieonily assisted and supporied by
onr governmen via OCAC: addittonally, this vear we
alve heve sfeong fivencial inpud support frome THGL
Theze extracrdimary achievements dernved from the
sigeeifRocrnt comfribaetions ard services from Herman Lin,
Chairman af Tatwan Hotel & Malel Associafion af
Nerrth Amerteom,; Chvis Ol the Assocfation Fameling
Chatvarant the former Cldemenr of Tanweanr Flodel &
Movel Asvocioion of North Americon, Stephen N,
Nicolas Teng, Wilson Wamg, Jevrv Wong and secreiary
Anitr Koo Jt em b he over ﬂ'.urp.hu.;.iz'c'd rheat therr
declieated hand work and showghtfl plavmine make

ey aelivines el anir Irip Fc.l.:.:r'}:hl;r.

Froam phe oo ;.{_.Ir our frevarts, all rJIII'- I Eroup
members wonld fike fo candialy acknowledee e
s Rocrn! confrifaetions that our feaders aocomplished;
ard sincerely egess oy gratifude and Sravks o e,
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The Journey to the Root

Centennial .. ..

a mark in history,

a timeline worthy to be cherished,

By Wilson Wang

2-[I 11 celehrates the Tall of terrori=m leader, the rese of
winrld LCOTHITIY, the recov Ty ol |1|1x|'|i1:|.|'i[:..' medusiry, the
imcrease of |_'r|'|.'i.1'|.||.1|;nL-|:|I::|.| '|'|r|.'m_"r1.:|.li|.||:|_ ||:||.|:|.. the st

i;l'l:li!-l.ll."litT!Il the rir'.;inE fioeLis om our younges E,L'uumli-:m

O Barch 13, 2001, & group of 42 hetehers retumed
Taiwan o vesit ther oof and rediscover the arts of
o0 ] 'i:|'|,d:|.|:-u:r.l.'. Thax tl.'iHL'\vl:-'n-'\'L'r.ﬁ' team, known as the
Tnl.l[h Fir\-:ru]'l, as h.'lJ h} ﬂ-urn:l:m [.i.rlr ]"ruxi.-:!l.:n[ Llf
Tarwan Hotelidote] Assocmtnm of Morth Amenca, and
with the help from InterContinential Hotels Group. The
irip was designed o have the secomd generation of
Taiwanese-Amencan hotehers rediscover the passion in
the wervice indunbr:r' amae found |1.l. thinir parenis, amel
thas Irir.! turmecd ol to be the st rut\.u:'ﬂi.nE_ ancd
immevative iravel experience we had ever encountered

Our first hotel stop was at the Holiday Tnn Express
Taovusn, It i centrally kocated in Taoyuan iy, only
minutes from  the Taovuan International Asrport,
Hsm-Che Techmology Parks, Mangong Convention
Center, and Taipes, Through Taiwan High Speed Rail,
Taipei cam be neached in short 25 minutes ride,  The
hotel was placed in service since 2008, and this young,
property has already won business from everywhene for
ils quality of services and amenities,

Second hotel we visited m Taiwan was the Holiday
frm Taiped Mangon Convention Center.  This hotel is
located near the Nangong Convention Center and wis
converfed from an office building. The General
Manager explamed 1o us that the higgest challenge al
the begnming was how to presseve the strecture and
convert it with a hodel struciure profile; however, al the
end, thev've abanconed the wdeas and demolished all

a celebration for Taiwan and its com patriots abroad.

it walls, 'I']1.|_':.' als balieve in Uhe |1'|:|i|-:re-'.|.|pl:|:|.' “af
gl |:|,|.|:in|_z 1y din i1_ v 1t ri|:|_|:|[:“" ard thas !i.]LItleI'I Em:-\'m.i 14
be a sucoessiul r:Ir..'lIuE.i.c marmeiver. Cumently the hodel
1% well krown busmess and soonl gathering place For
people arcamd the area; m additon, 11 hosted numeros

Tussiness Funations in s well amemiized bBallrooms

The therd botel we nsited took |1|.u|:|.' the nexl
The Palns de

Chine, the name stancds for “Pans in China”, signifies

I'III:H'I'Ii:II.E,, the Palais de Chine at |.1:||1|.':|

the enriched European culture ke a mmage placed
within the concrete desert,  This aristically  omovated
|'|.'|]:||_'-|.' wasz [1lled with French u]u&u:nuu amd |:u.|[um||:l.'
enriched architectural ch:xign The theme of the hatel
clearly demonstrated the French moval and historical
Mares, vet it Found 1ts fne balance with modem Chimese
therme banlt withim s guest quarters,  Furthermone, o
blended the most advanced modem technology with
electrorne butler service, created a “home away from
b |_':-.|1|.':ri|_'n|.'|.- tov all iz ]'.ulil_'an. hir. L']l.;.ml._[. ORI
of the hotel, personally led the tour of his master prece
and introduced v his hospitality empire — the L'Hodel
de Chine Giroup. Al the end of the tour, everyone was
Fascimated by the imincate detals m design and services
e Chee guests,

The fourth hotel we visiled was the Holiday Inn
Express Tachung, Similar o the Holiday Inn Express
Taoyuan, 1 also designed to facilitate the needs of
business iravelers, The Holday Inn Express Taschung
.|.||J.|.||H;4."rl the modern |J.|.-J-.'i|:|,|:|e-: 1|:|,n:lu}_|:|'.u:-u| tha PUESITImS
and eormdors. One IJni.l.|u|.' featuire of thes hadel 15 that i
wis converted from a parking strecture. Furthenmore, i
also has o retanl section in the building with well known
retin] shops occupaed the spaces. The bulding s mtenor
cemter courtvard 15 the perfect locatwn for its food and
'|'u.'1.-L-:ruE,|.- gervices 1o hoel guests as waell axg ed:u.lﬁu.-rx.
[_]n!ik'u sl |"||.'|I|:|$ W -I.‘"-CPL'I’iL'I:Ii:L'dI ”nlh!a:'.' [ll:rl.
E:{]'u'lzt-: -ilu'il:hliﬂE was i delmite shocker tous,




The hitth hotel we visited was the bMulan bMotor Hodel
Tmichumg,
Hobels”, Bulon Motor Hotel 15 one of the leaders in
laiwan with multiple locations
eve-apener [or the vouth groop members, exploring
2VETY CLHmEr iLI'Il:] i!ll'll.'rl'i“ I'r|.|r|| IIFi".iI."L' "il.\i"I:IrI'illl._E I'H:-G:ll?i
o oversized tubs, and the artistie homiture that blended
within each theme room, whether 11 was the safan or
Jungle themes, Meditermnenn or Southeast Asin styles,
Evervihing was a big surprise to the members and the
discuszions focused on bow thas business model could
implement i the 115, Mulan, the eve-popping jewel,
gparked the intemd of this tnp — rediscowver the
haspatalany industry

CHlen been called by the mckname “Love

Fach wvilla was an

e saxih hotel we wvisited was the Lalu Hodel at Sun
Moon Lake. This histerical resort was once the
wacalion :-c]:-cﬂ for ex-Pregdent Lﬂli:L|1E. The heotel 51'i||
preserved many  histoneal pieces memonaleed the
I!.'E,L"IIIJ W I'!G'\III1 Shikl  OrIee 1]|!.' .II."J'II.II\_'F 1:l|- LFLET I:Ii|.|i'i:l||
Situnted al lakefront, this reson was onee neglecied.
e current osner, M L'hl:nE,-"r'i [, revitalized this
resort and 18 now one of the most well known hotels in
lavwan, Together with the natural beauty of the Sun
Moon Lake, Lalu Hodel truly earned 1ts world
recognition as one of the leading botels in Tawan,

Ihe seventh hotel wee wured was the Fleur de Chine
at Sun Moon Lake. We have toured the sister hotel
Palais de Chine and both |1r|.|]1-_'rliq_'x had a xlriLi:uEl_
similarity — hboth hodels are extremely detailed in
l:}.'!’i'il_dhl'l i|.|1|] Hil:llﬂ'ﬁrill.'lrl 'irl E\.I.IL"H' ?H.'r'u'il\:L':G
naiural earth-tone color theme o the open views Sun
Moon Lake scenery, from varety of culiural cuisines e
thmuily actvity rooms, and from lakeside hikimg to rock
chmbing, everyvome was impressed by the tmest detal
in operabiens.  The hotel was m such a fine detail 1o
catenng 105 guests and brought natural hot springs 1o
cach and every guestroom. To the vacation goers, this
was the begt feature Anyone can ask for of & hotel, ned o
mention the courtesus hotelers working 247

J'ITI.II:I 11 I'II.I
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The last botel we vigited was the Crowne Plaza
Foachsdung.  This magnificent hadel iz adjacent to the
E-Da World Shopping Mall and Water Park. The hotel
itsell haz an artistic pool that presents water dance show
similar o the one at Bellagio Las Vegas. The hotel was
apened in Apral 2000 and already received numserous
recognitions for s presence in Kaohsiung region,
Hotel has 636 guestiooims, seven  resfauranis, a
theater-style conference center. a rooftop garden with
dome ceiling, and a hege ballroom in Eurepean theme
décor. With its adjacent water park and outlet glopping
meall, this grand scale of this hodel carmed the property
an iconee Tgure mthe new southern Taiwan region

Durdng this visit 1o Tabwan, we have also visgited twa
hospatality  emphasig Hsinchu
Chung-Hwa University’s College of Tourism and
Maticsal Eaobsiung University of Hospitality and
Towrism. Baoth education mstitutions offersd vanety of
bospatality  mvdustry related majors. A special note
worllyy  te mentieon  is the Hseinche Chung-Hwa
University "z College of Tourism. Founded in 2007, the
liniversity retamed b, Chen-Tien Su as the Dean For
the College of Tourism.  Previously the Minister of
Towrism Branch of Department of Transpostation, Dean
Su gssumed the lesdership position and brought pew
bleod into Taiwan hospitality industey.  Our vouth
mermbers visited the school and chatied with studenis
over learning the industry and future prospecis. The
exchanges wene beneficial 1o both sides as they leamed
more of the guest services with diffesent cultusal
influences.

universities —

The journey began with history s mark as Centensial
for Republic of China, and our vouwth group 18 still
wialking on the path in the hospitality jouwrney that
carried from teeir parents. As we petumied 1o the States
at the end of the tap on barch [8th, the bond of these
pew bloods continees o grow.  On Memosial Day
weckend, a group of foureen brave ones assembled a
reunion gathering af the world famous Las Vegas. I
was a fun-filled weekend and memorable moments
carved in the hearts of the attendees. The future lies
within the wvoung! The vew of this mew found
[riendship will continue as they grow (o support each
other, making the Taiwanese-American hoteliers higger
and stronger i the fuure, Rise up and shine our Youth
Crronp Metnbers!

=
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Letter from the Editor

IL comes with great pleasure and a great honor o be
given the assignment of publication editor  for
THMAMAs Bpecial Edition Youth Towr Magazine.
2011 marked the 100 vear anniversary of Tabwan. Wiih
this historic achicvement in mind, the purpose of our
irip innately had mose significance than vears passed.
bore =0, the tourism industry in Taiwan has also
reached a pivetal point moits history, With the mecent
apening of cross-strail travel, Taiwan has become a lop
destination  for mainland Chinese  tourisis. Today,
Taiwan allows 3000 wour-led Chinese touri=ls across s
barder daily, With a seven day avesage length of stay,
that totals o a potential 7.6 million Chinese visilors
travelling 1o Taiwan every vear The Taiwanese
government hopes (o capifalize on this growih by
inceniivizing tounsm investments and promoting their
“T+] Program™ to combine Chinese fourisim with
muedical check-ups.

Emter the Taiwaness Hotel bote]l Association
af Maorth Aanerica. Tavwan, and Greater Asia on a whole,
arguably leads the way in  hospitality
technology, and design. Howeves, Taiwan’s fourism
development and growth can only expand as quickly as
s private investments and industry leadership. Our
association currently holds the answer 1o both those
dilemmas. Our comimunity currently comprises a wealth
al proven hoapitality leaders and an entire gecond
generation of Tabwanese American hoteliors. It is oo
wonder  why  the Tatwanese govermment openly
wileomed and hosted our Youth Tour.

SEryYice,

By Teddy Lin

|"|.|rv|.'1;_¢1| mvesiment aside, Tatwan's |r|1HE:-'i[:|.|i11.

Industry comtinues 1w thrive  based  on the
aforementioned oursm clomate, As our group toured
the Hosmiality-specilic Umnversites at Chunghava and
Kagshiung it was evident thal Taiwan takes lourism
very sarnously, Corming from an Amencan perspective,
Fiwanese hotels offer amemibies that far exesed our
guest’s expeatations, As hotelers, tourimg hotels abroad

Mew

comaepts, new wleas, and new fechnologies are all

becomes a parl of our contimued education

prevalbent in these cufting-edge Tarwanese hetels. But as
practical businessmen and Beanesswomen, we mist
dizcern berween novel ideas and those that do oot offer
a Full retwrn om their investment, Regardless, we take
mental notes amd antcapale seang some of these mew

iheas and coneepts reach the Umnted States in 3-5 vears

rII .I.-:Ii'ul.iﬁl_ I'II1I1IJ iIIIIJ “I.'"H.'I'.!J:[\IL' i:‘f im il1||.'|._l_|'|l.|
lerH.'n:l |.|f '|':1i'.l..'|r||::¢u 'L'I.I.Illlrl.' iI.1Il:|.. i.'I.II'I'L'HF:ll.IrII.I'iIIEI'a. |:|1I.'
iI1IJIIH[I."|

I'H:l!il"[illi'l"a I“Il!!lll\_'] I::lTiI1Il:]H |.'1:-||5-:1|J|."ru-:] I::l"a

Amenican  stamdards o be “liited  serviee™  or
“parnormy” botels offer full Food and Beverage outlets
omsile. With that in mnd, it was equally important or
aur hotel our o eonceniralz  on 1.'\.]:-|-::-'ri||t.' lonzal
Taiwanese cumsine, As vou will read From the memears
of my colleagues, no one will be issuing any

cornplannts!

As | have been compaling essavs and memears
lroan ihas :.l.'::r':i ]:-::r[il."i||:|:||1:1 I am overcome with j-::-:l.
frosm all the great insight and fun memones that we have
all shared, As a reader, [ hope that you oo will be able
ter feel the excitement and purpose that we shared as a
group, And hopefully, our memenies will help 1o mspire
future association trps and continued support from our

I:I1!_'I11|'H.'n"- :|r||.| LT I:IIJI1i1'L 5
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Over 53Years Of Building
Excellence... and The Best
Is Yet to Come!

CONSTRUCTION COMPAN

California State License No. 207287

Corporate Office MNorthern California

1570 Linda Vista Drive (925) B28-1114

San Marcos, CA 92078
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